MANT1AN PECMNYBNTNKA PECMYB/IVNKA NHTYLLETUNA

MWHWUCTEPCTBO OBPA3SOBAHUA 1 HAYKW PECIMYBJTIMKN NHTYLLETWUA
(MNWHOBPHAYKWN NHTYLLETWW)
MPUKA'

i 04. 2018 . Ne |

06 yTBepXX/AeHUWN NfiaHa MeponpusiTUiA Mo opraHn3aLMmn NPOBeAEHNS] HE3ABUCMMOW OLIEHKM
KauecTBa OKasaHus yc/yr o6pasoBaTe/lbHbIMY opraHusaumsMm Pecny6imku VH A weTus

B cootBetcTBUM CcO CT. 7 ®3 OT 5 gekabpsa 2017 r. Ne 392-d3 «0 BHECEHUU
M3MEHEHWA B OTAeNbHble 3aKOHOAaTe/lbHble akTbl Poccuiickor Pepepaumn Mo
BONpPOCaM COBEPLUEHCTBOBAHUA MPOBEAEHNA HE3aBUCUMOWN OLEHKW KayecTBa
YC/OBUIA OKa3aHUs yCNyr opraHusauusMu B cpepe KynbTypbl, OXpaHbl 340POBbS,
06pa3oBaHus, COLMANIbHOTO OOCMY)XUBAHUA W efepa/lbHbIMU - yUpexXaeHNAMN
Me[MKO-COLManbHON 3KCNepTu3bl» (BCTyNuA B cuny ¢ 6 mapta 2018 r.)
nNpMKa3 b.Balo:

.YTBepAuUTb Mpuiaraemblii - nfaH  MeponpuaTUiA Mo peanmsaymmn

degepanbHOro 3akoHa OT 05.12.2017r Ne 392 «0 BHECEHUW W3MEHEHUNA B
OTAeNibHble 3aKOHOoAaTeNlbHble akTbl  Poccumidicko defepauymn Mo Bonpocam
COBEPLUEHCTBOBAHUA MPOBEAEHNA HEe3aBUCMMOW OLIEHKM KauyeCTBa YC/IOBUI
OKasaHWa ycnyr opraHusaumaMy B cepe  KynbTypbl, OXpaHbl  340pP0BbA,
06pas3oBaHns, COLMAIbHOrO 06CNYXXMBaHUS W (hefepasibHbIMU - YUpeXAeHNAMMN
Me[MKO-COLMNAIbHON 3KCMEepTH3bI».

2. Mpu3sHaTb yTpatMewmnmM cuny MNprkas MuHUCTepcTBa 06pa3oBaHNA |
Haykn Pecny6imkun VHrywetnsa ot 16.02.2018 r. Ne 64-n. «O6 yTBEp>KAeHUM
MnaHa paboT MrHMUCTEPCTBA 06pa3oBaHUs U HayKn Pecny6nmkn NHrywetms no
He3aBMCKMMOI OLeHKe KayecTBa 06pa3oBaTe/lbHOWN AeATEeNbHOCTM OpraHm3aumi,
OCYLLIECTBNAIOLLMX 06pa3oBaTe/bHY0 AeATeNbHOCTb, Ha 2018-2020 .

3. KOHTpOnb 3a UCMOMHEHVEM  HACTOALLEro rMpukasa BO3/MOXUTL  Ha

3amecTuTena muHuctpa NMagmesy 3.C.

MuHUCTP HO.b.KocToeB



Nen/n

Mpunoxexwe |

K npvkasy MuHUCTepcTBa 06pa3oBaHus
nHa™n Pecnybnukn VHryweTtus
OT <<w 04» 2018T. Neol$*0-yL

MnaH meponpuaTriA Mo peanusaummn denepasibHOro 3akoHa ot 05.12.2017r Ne392 «0 BHECEHUWN U3MEHEHWUIA B OTAENIbHbIE 3aKOHOAATE/TbHbIE
aKTbl Poccuiickoin deaepaumn No BornpocamM COBEPLLEHCTBOBAHUS MPOBEAEHMNS HE3aBMCMMOM OLIEHKM Ka4vecTBa YC/I0BUIA OKasaHus ycnyr

opraHusaumaMm B cepe Ky/nbTypbl, 0XpaHbl 3[0P0Bbs, 06pa30BaHNs!, COLMANbHOI0 06C/TYXXMBAHNA U (hefepasibHbIMU YUPEXAEHUAMM
Me[INKO-COLManbHOW 3KCNEPTU3bI».

HavimeHoBaHme MeponpusTys

B cootBetcTBUM ¢ D3 OT 5 fekabps 2017 r. Ne 392-P3 «0 BHECEHUMN U3MEHEHWIA
B OTAe/IbHble 3aKoHOoAaTe/lbHble akTbl Poccuiickoin depepauun no Bonpocam
COBEPLUEHCTBOBAHNSA NPOBELEHNS He3aBUCUMON OLEHKM KayecTBa YCI0BUI
OKasaHuWA YyCnyr opraHusauusamm B cdepe  Ky/bTypbl, OXpaHbl 340POBbA,
06pa3oBaHus, COLMANLHONO 06CMYXMBaHUA W (hefepasbHbIMU  YUPEXAEHNAMM
MeAMKO-COoLManbHOW 3KCNepTm3bl» (BCTYNUA B cuny ¢ 6 MapTa 2018 r.) BHeCTM
n3MeHeHus B nn. «X» n.29 pasgena Il «pyHKUMM MuHUCTEpCTBa» MOMNOXEHUSA O
MwuHucTepcTBe  o6pa3oBaHMA M Hayku  Pecny6nvkn  VHrywetus,
yTBepXAeHHoro octaHoBneHnem [MpasuTenscTea Pecny6inkun VIHrywetus ot
24 maa 2011 roga Ne 179 «O6 yTBepxgeHun TMonoxeHns 0 MUHKCTepCTBe
06pas3oBaHuns U Haykn Pecny6nukn NHryLweTus».

OpraHusaumsa 1 nposegeHne 3acefaHns O6LLECTBEHHOIO coBeTa npu
MuHUCTEpPCTBE 06pa3oBaHNsA 1 HayKn Pecny6imkn NHrywetms

ObecneyeHne TEXHNYECKOW BO3MOXHOCTU BbIP&XXEHUS MHEHUI FpaXkaaH O
KayeCTBe OKazaHus yCnyr Ha ouumanbHOM cariTe MUHKUCTepCcTBa 06pa3oBaHuns 1
Hayku Pecnybnvkn NHrywetus B MHopMaLMOHHO-TeNeKOMMYHUKALMOHHOM
cetn «/IHTepHeT»

Ob6ecneyeHne 06pa3oBaTe/lbHbIMU OpPraHU3aLMAMU  TEXHUYECKOW BO3MOXKHOCTU
BbIPXKEHMS NOy4YaTensiMu YCIyr MHEHWIA O KayecTBe OKasaHWs YCyr Ha
othmuManbHbIX canTax COOTBETCTBYHOLMX OpPraHn3aLmin B CETN «/IHTepHET»

dopma peanmsaLmm

BHecTn n3ameHeHus B
lMonoxeHne 0
MwnHucTepcTBe

3acefjaHns 1 peLLeHns
06LLECTBEHHOI O
coBeTa

pasMeLleHne aHKeT Ha
ohMUMa/IbHbIX CaiTax,
aHa/I3 MHEHNI
rpagaH O KayecTBe
OKasaHus ycnyr
pasMeLleHne aHKeT Ha
CBOMX OhULManbHbK
canTax ans
NpoBeAeHNS
WNHTEPHET-0NPOCOB

Cpokn
NCMNoNHEHNA
[o 10 mas

1 pa3 B KBapTa
B TeUeHue roga

NOCTOAHHO

NOCTOAHHO

OTBETCTBEHHbIE 3a
NCMNonHeHne

MUHOGpHayKu

VHryweTtun

MUHOGpHaYyKu
MHrHeTnu

MuHO6pHayKu
VHrywetum

Ob6pasosare/ibHble
opraHu3auum



10.

ObecneyeHne pasMelLieHUs 06pa3oBaTe/IbHbIMM OPraHM3aLUsMm
Ha odmumanbHbIX caiiTax opraHv3aguii B ceT «MHTEpHET» B COOTBETCTBUU C
YCTaHOB/IEHHbLIMM TPEBOBAHNSMM

MpoBegeHe Ny6ANYHBK MeponpuaTUiA AN  WH(DOPMUPOBAHMS  HACeNeHus,
npeactaBuTeneli  0OLLECTBEHHOCTM U NPOGECCUOHaNbHOro  coobllectea 0
He3aBMCUMOI OLEHKe Ka4yecTBa OKa3aHMsi  yCNyr opraHusauusmu (ganee -
He3aBMCUMasi OLEHKa), B3aMMO[EWCTBME CO CpeacTBaMM MacCOBOW MHGOpMaLmm
no aHHOMY BOMpocCy

nonyyaTenein ycnyr,
aHa/IN3 MHEHWI
rpaxgaH O kayecTse
OKa3aHHbK ycnyr

MHopMaLm O CBOeI 1eATENbHOCTU:

aKTya/lbHas
NH(opmaLms

NH(opmaums 0
npoBeseHnn
He3aBUCKMMOM OLEHKM
KayecTtsa

OpraHu3auys 1 NpoBeAeHNEe He3aBUCUMOI OLIEHKM OpraHm3aLiuii

O6patueHne MuHUCTepcTBa 06pa3oBaHUA M Hayku Pecry6nvmku UHrywetus B
OOLuecTBeHHYO nanaty Pecny6nukn  WHrywetns gns  (opMMpoBaHUs U
yTBepXAeHNsA cocTaBa O6LLEeCTBEHHOro CoBeTa Mpu  YrnosHOMOYEHHOM OpraHe

dopMMpoBaHMe MepeYHsl OopraHu3aumii, B OTHOLLEHMM KOTOPbK NpPOBOAMTCS
He3aBMCKMas OLeHKa

dopmmpoBaHMe NPEeANOXeHUA Ans pa3paboTKM TEXHUYECKOro 3afaHust Ans
opraHusaumm, Kotopas oCyLLecTBAseT cbop, aHanmn3 1 0606LLeHNne NHopMaLUN O
KauyecTBe OKasaHusa ycnyr

dopMMpOBaHME TEXHWYECKOro 3aflaHns Ha MpoBeAeHMe paboT no c6opy,
0606LLEHMIO U aHaNM3Y UH(OPMALMK O KauecTBe 0Kas3aims YCnyr opraHu3auusmm

00LLIeCTBEHHbIE
COBETbI MK
YNO/THOMOYEHHbK
opraHax
npeL/IoKeHns
(.peLueHns)
06LLIECTBEHHOIO
coBeTa

npeanoXeHms
06LLECTBEHHOI 0
COBeTa K NPOeKTy
TEXHUYECKOTrO
3a/1aHus

TEXHWYECKOe 3afjaHue
Ha npoBefeHune paboT
no céopy,
0606LLEHNIO 1
aHam3y nHgopmaumm
0 KayecTBe OKa3aHus

NOCTOAHHO

Il kBapTan

anpefnb

Mo rpadmky

Mo rpadmky

Mo rpadmky

MuHO6pHayKu
WHrywetmun. YO,
Pykosogutenn 00
MuHoGpHayKu
NHrywetnn.Y 0O,
Pykosogutenn 00

MuHO6pHayKu
VHryntotum

OO6LECTBEHHBIMN
COBET Npu
NCMONHUTENBbHOM
opraHe
rocyapCTBeHHOM
BNacTu
OO6LECTBEHHBIMN
COBET Npu
NCMONHUTENBbHOM
opraHe
rocyjapCTBeHHOM
BNacTK
OO6LECTBEHHbIN
COBET Npw
NCMOTHUTENIbHOM
oprage
rocy1apCTBEHHOM



13.

14.

15.

lMpoBeaeHve npoueayp NO 3aKNHYEHUO FOCYyAapCTBEHHOIO (MyHMLMNAIbHOrO)
KOHTpaKTa Ha BbINO/IHEHWE PaboT, OKasaHwe ycayr rno cbopy, 0606LWeHuI0 1
aHanM3y MHgopMauum 0 KayeCcTBe OKasaHWs YCnyr opraHn3aguamu, ohopmieHue
peleHns 06 onpefeneHny opraHusaumM, KoTopas OCYLLeCTBnsieT c6op K
0606LeHMe MHopMaL MK 0 Ka4yecTBe YC/I0BUIA OCYLLECTBNEHMS 06pa3oBaTe/lbHON
LleaTeNbHOCTN OpraHu3aunamu (ganee - oneparop)

He3aBucrMas oueHKa opraHu3aluii Ha OCHOBE MH(opMauun, npeacTaBneHHON ¢
opraHusaumeri, Kotopas OCYyLecTBNSeT cbop M 0600uieHne MHGpopMagmum O
KayecTBe  YCNMOBWA  OCYLUECTBNEHMSI  00pa3oBaTeNlbHOW  AEATEIbHOCTM
opraHusauusmmn (ganee - oneparop)

MpeAcTaBneHUe B UCTIONHWUTENbHBIV OpraH rocy1apCTBEHHOW BNacTy, pe3yNnbTaToB
HE3aBMCMMOIA OLIEHKM KauecTBa OKasaHMsl YCMyr OpraHu3auusmMn n npemioxeHuii
0 MOBbMHEHNWN KayeCcTBa OKa3aHUs YC/

PasmelLeHVe UHGopMaLMK O pesynbTaTax He3aBMCMMON OLIEHKM OpraHm3aLuii Ha
opuLMaNbHOM caiiTe Ans  pasMeLleHMs WHGopMauuMu O  rocyAapCTBEHHbIX
(MyHVULMNAbHBIX) YUPEXAeHUAX B CeTu «/HTEpHeT» Mo agpecy: Www.bus.sov.ru

YTBepXKAeHNe MnaHa Mo COBEPLUEHCTBOBAHWIO [EATENbHOCTY OpraHu3auuii un
MOBBLILLEHMIO KauyecTBa OKa3aHWsi YC/yr Ha OCHOBAaHWM WTOrOB He3aBMCUMO
OLIEHK! KauecTBa OKa3aHWs YCyr opraHusaLmsmMy 1 npeaioXKeHnii 06 ynyuLieHnn
KauecTBa UX AesTeNbHOCTYW, MOCTYNMBLUMX OT 06LLECTBEHHOIO COBETA

yenyr
3aK/IroYeHne
rocyfjapCTBEHHOr0
(MyHMUMNaNbHOrO)
KOHTpaKTa

OTYeT opraHu3alnmn-
oneparopa, peLleHmne
06LLECTBEHHOIO
coBeTa

0TYeT 06 uUTorax
He3aBUCMMOIA OLIEHKM
N NPeanoKeHNs
06LLECTBEHHOIO
coBeTa

NH(opmaums 0
pesy/bTarax
He3aBMCKMOMN OLEHKM
KayecTBa OKa3aHus

ycnyr

MaHbl MEPONPUATUIA

Mo rpagmky

B TEUEHMe roa, B
COOTBETCTBUU C
TEXHUYECKNM
3a/jaHreM

IV kBapTan

[0 25 HOoA6pA
B TeyeHue 5
paboumx gHem
rocne
NOCTYN/eHNs
NH(opmaLmm 0
pesynbTarax
He3aBMCUMOW
OL,eHKN OT
06LLIECTBEHHOTO
coBeeTa
B TeYeHue Mecsua
CO fHA
NOCTYM/eHUs
NH(opmaLmn, He
nosaHee 30
HOS6pPS

MUHOGpHaYyKu
WHrywetnmn

OO6LLECTBEHHBIMN
COBET Mpu
NCMONHUTE/TbHOM
opraHe
rocyapCTBEHHOA
B/1aCTU
OO6LECTBEHHBIN
COBET Mpu
NCMONHUTE/TbHOM
opraHe
rocyapCTBeHHOW
B/laCcTU
MuHO6pHayKu
WHrywetunn

MwuHo6pHayku
VHryLwetum,
OO6LLECTBEHHBIMN
COBeT npu
NCMNONHNTENIbHOM
opraHe


http://www.bus.gov.ru

16. O6ecnieyeHne pasMeLLiEHUs MfaHa MEepPONpPUSTAIA MO  MOBLILLEHWIO KayecTsa

17.

18.

paboTbl  opraHM3auMin  Ha  oMUManbHbIX  caiTax
opraHusauuia, othmumanbHOM caiiTe www.busgov.ru

noaBeAOMCTBEHHbIX

OpraHuzaums KOHTPOAS BbINONHEHUS MIAHOB MePOrpUATUA MO  MOBbILUEHUIO
KayecTBa paboTbl OpraHm3auuii

MOHUTOPWHI UCMONIHEHUA M1aHa MEPOMNPUATUIA MO OPraHN3agun NPoBeAeHNS
HE3aBMCVMOI OLEHKM KayeCTBa OKasaHWs YCyr’ opraHvM3aumsMm B COLManbHONM
ctepe Pecnybnuku VHrywetuns s 2018 rogy

pasmMeLLeHne niaHa
MEepPONPUATUIA B CETK
«IHTEpHET»

nHpopmaamsa 0
pesy/bTarax
BbINO/IHEHWA N/iaHa
MeponpuATUn
MpomexxyTo4yHas
NHpopmaLms

IV kBapTan,B
TeueHue 5 HeNn
nocne
yTBEPXKAEHUS
nnaHa
MepONpPUATUN
B CPOKM,
YCTaHOB/IEHHbIE
naaHoM
MepPONpUATUI
eXXeKBapTa/lbHO

rocyAapCTBEHHOM
BacTu
MuHOGpHaYKu
VHr  leTum

MwuHoG6pHayKu

VHrywetum

MUHOGpHayKu
VHryweTtun


http://www.bus.gov.ru

